Services

Shift Nutrition and Wellness shall, with reasonable skill and care, provide this content and any
associated services to the best of their abilities. If you, the client, believes that any element of the
services does not meet appropriate standards, you must notify the Shift Nutrition and Wellness
immediately and allow them to investigate and resolve the matter (Including re-performing the
services). Shift Nutrition and Wellness shall comply with all reasonable requests in relation to the
services.

Shift Nutrition and Wellness does not, in any way, guarantee any particular result or outcome for
the client.

Payments

This program is paid for by a one-time charge. To access the material in this program, the fee must
be paid in full at the time of registration. The payment method is online only via credit card.

Refund Policy

Refunds will only be issued in the exceptional case where the fee for a given program or service is
paid but the program is never attempted. In this case the refund will only be issued within the first
24 hours after the payment of the fee. If more than 24 hours have passed or the program or service
is attempted, even only partially, then no refund will be issued.

No refund will be issued in any situation where the fee for a given program or service is paid and
the program is attempted. This includes, but is not limited to, cases where the program is failed,
technicalissues on the side of Shift Nutrition and Wellness, technical issues on the side of the
participant, technical issues in the infrastructure between Shift Nutrition and Wellness and the
participant, comprehension challenges with the evaluation content, etc.

Shift Nutrition and Wellness, Vaughan, Ontario



